IIpunoxenue Ne 1

VYTBepxaeH MIPUKa30M
JenapTaMeHTa CEeMBH,
COLIMAIIBHON U JeMorpapuuecKoit
MONUTUKK BpsiHCKOW oOnactu
ot _19.07.2017 Ne 246 _

MNopAanok
npeaocTaBieHnA CouMabHbIX YCNyr
B dopme coumnanbHOro obcayKnMBaHuA Ha oMy

1. Hacrosmuii mopsiiok NpeaocTaBleHUs COIMANbHBIX YCIYr B (opme
COLIMAJIBHOTO 00CHyXKMBaHUsI Ha nomy (nanee - [lopsmok) ompenensieT npaBuia
NPEAOCTABIEHUS COUUAIIBHBIX YCIYT, B TOM YHCIIE€ CPOUYHBIX COLMATIbHBIX YCIIYT, B
dbopMe comumanbHOrO OOCIYyXKMBaHWA Ha JOMY TpaxkiaaHam Poccuiickoi
®denepanuy, HMHOCTPAHHBIM TpakKJaHaM, IOCTOSIHHO MPOXXUBAIOIIMM  Ha
tepputopun Poccuiickoii @enepanuu, aunaMm 0e3 rpakJaaHCTBa, UMEIOIIUM BH]
Ha JKUTEJIbCTBO, O€KEHI[aM, KOTOPbIE MPU3HAHBI HYKJAIOIMIUMUCA B COIMATBLHOM
oOcnyxuBaHUM B ()OPME COLUATIBLHOTO OOCTYKMBaHUS Ha JOMY M KOTOPBIM
NPEAOCTABISETCS COLMAlIbHAs Yyclyra WIH COLUalibHble YyCIyru (panee -
MOJTy4aTe U COIUAIbHBIX YCIIYT).

2. ComuansHoe oOciykuBaHue B (HopMe COIHATBHOTO OOCIYyKHUBAHUS Ha
JIOMY BKJIIOYAeT B Ce€O0sl JESITENbHOCTh MO MPEIOCTaBICHUIO COIUATBHBIX YCIyT
NOJIy4YaTeIsIM COLIMAIBHBIX YCIIYT, KOTOpas HalpaBjieHA HA YJYYIIECHUE YCIOBUU
UX KU3HEJEATEIHbHOCTU MPU COXPAHEHUH MPEObIBAHUS TIOJTydaTeNel CoIMaIbHbIX
yCIIYT B MPUBBIYHOM OJIArONMpHUSATHOM Cpesie - MeCTe UX MPOKUBAHUS.

3. Ilpu ompeneneHUM HEOOXOAUMBIX TPAXKTAHWUHY BHUIOB COIMATIBHBIX
YCIIyT, TPEIOCTaBIsIEMbIX B (OpME COIMAIBLHOTO OOCITY)KHUBAaHUS Ha JIOMY,
YUYUTBHIBACTCS MHAWBUIyalTbHAS HYXJAEMOCTh IMOJydaTelsis COUUAIBHBIX YCIYyT B
MOJYYEHUH TaKUX YCIYT, XapakTep OOCTOSTEIhCTB, KOTOPBIE YXYIIIAIOT WU
MOTYT YXYJIIIUTh YCIOBUS €T0 )KU3HEACSITEILHOCTH.

4. OcHOBaHMEM MJIsI PAcCMOTPEHHUSI BOMpOca O TMPEIOCTABICHUU
COITMAILHBIX YCIYTr B (hOpME COIMAILHOTO OOCIIY>XKHMBaHUS Ha JOMY, SIBIISETCS
MOJIaHHOE B MUCHMEHHOM WJIU 3JIEKTPOHHOU (hOopMe 3asiBICHUE O TIPEAOCTABICHUN
COLIMAJIBHBIX ~ YCIIYT, COCTaBJI€HHOE MO (opMe, YTBEPKACHHOW MPHUKA30M
MuHucTepcTBa TpyJla M COUMaNIbHOM 3amuThl Poccuiickoit denepanuu oT 28
mapta 2014 r. No 1591 «O6 yTBepx)aeHUN (POPMBI 3asIBJICHUSI O MIPEIOCTABICHUN
COIIMAJIBHBIX YCIyD» (Hanee - 3asBJIICHHE).

[TonmyyaTenu coluanbHBIX YCIYT BIpPaBe YYaCTBOBATh B MPABOOTHOIICHUSX
0 MPEJOCTABIICHUIO COLMAIBHBIX YCIyT B (popMEe COLMATIBHOIO 00CTYKMBaHUS
Ha JIOMY JINYHO JIN0O Yepe3 3aKOHHOTO MPECTaBUTENS (J1ajiee - MPeCTaBUTENb ).

[Ipy 5TOM JIMYHOE yyacTHe MOJy4YaTeNer COUUAIBHBIX YCIYT HE JIMIIAET UX
paBa UMETh IPEACTABUTEIA, PABHO KAaK M YYaCTHE MPEACTABUTENSA HE JIMIIACT
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noJiyyaTesied COlMalbHbIX YCIYT MpaBa Ha JIMYHOE y4acTHE B MPABOOTHOILICHUSIX
0 MOJTYYEHUIO COLUATbHBIX YCIYT.

5. llopsamok  mpenocTaBieHUsT COLMAIBHBIX yCIyr Ha JIOMYy, 34
UCKIIIOYCHHEM CpPOYHBIX COIHMAIbHBIX YCIyr B (QopMme  CcoOLMaIbHOTO
oOcny’)KMBaHUsl Ha JOMY, BKIIOYaeT B ceOsd CIeQylolie aJIMHHHCTPAaTUBHbIE
IpoLEeaypbl (IEHCTBHS):

1) npunsATHE 3asBICHUS;

2) wuHQOPMHUPOBAHUE O TOPSJIKE MPEJOCTABICHUS COLMUAIBHBIX YCIyT B
dbopMe colManbHOTO 00CITYKMBaHUS Ha JOMY, BUJIaX COIIMAIBbHBIX YCIIYT, CPOKAX,
YCIOBUSIX MX IPENOCTABIICHUS, O Tapu(dax Ha ITH YCIYTHd U 00 UX CTOUMOCTH JIJIst
[OJIy4aTess COLUUAJIBHBIX YCIYr, O BO3MOXHOCTH IIOJYyYEHHS] ITHX YCIYT
OecIuiaTHO;

3) pa3bsCHEHHE MOJYy4aTeNI0 COLUAIBHBIX YCIYT WU €r0 IPEACTaBUTEIIIO
nopsiKka mOpueMa JIOKYMEHTOB, KOTOpbIE JOJDKHBI OBITh MpENCTaBICHBI IS
OpU3HAHMUS TpakJaHWHA HYKJAIOUUMCS B COLMAJBLHOM OOCITYXHBaHUH U
NPUHATHS PEIICHUS O TMPEJOCTABICHUH COLUANBHBIX YCIYT B (popMe COLUATBLHOTO
oOcnykMBaHUsl Ha JOOMYy (Janee - JOKYMEHTbI, HEOOXOIWMBIE I TPHUHITHS
pelieHus O MpPEeAOCTaBIECHUU COLHUANbHBIX YCIyr B (QopMe COIMAIBHOIO
00CITyKUBaHUS HA JIOMY);

4) oOcnenoBaHue YCIOBUM MPOKUBAHUS TOJIy4daTesIs COLMAIBHBIX YCIYT,
COCTaBJICHUSI aKTa O0OCJIEI0BAHMS MHAMBUAYAJIbHON MOTPEOHOCTU IpaKJaHUHA, B
TOM 4YHUCJIE HECOBEPIICHHOJETHETO, B COLMAIBHBIX YCIYrax, COLHUAJIBHOIO
[aCIIOPTa-aHKETHI NIOJy4aTellsl COLUAIBHBIX YCIIYT;

5) KOMHCCHUOHHBIN aHAJIU3 MPEJCTABIECHHBIX JOKYMEHTOB, HEOOXOAMMBIX
IVl TPUHATUS pEHIeHHs O TMPEeAOCTaBICHUM COLMAJIbHBIX YCIyr B (opme
COLIMAJIBLHOrO OOCTY>KMBAaHUS Ha JIOMY, U MIPUHATHE PEIIECHUs O MPEAOCTaBICHUN
COLIMAJIBHBIX YCIYT B (pOpME COLMATIBHOTO OOCTY>KMBAaHUS HA JOMY IOIy4aTesto
COLIMAJIBHBIX YCIyT JHOO pemieHus 00 OTKa3e B MNPEIOCTaBICHUH COLUATbHBIX
ycayr B (opMe COLMaIbHOTO OOCITY>KUBaHUS Ha JOMY B COOTBETCTBUU C
JNENUCTBYIOLIUM 3aKOHOAATENBCTBOM;

6)  COCTaBJICHHUE  WHIAUBUAYAIBHOM  IPOTPAMMBI  IIPEAOCTABIICHUS
COLIMAJIBHBIX YCIYT (J1ajiee - UHAUBUAyalbHasi IporpaMma);

7)  3aKIIIOUYEHHE JIOTOBOPA O MPEAOCTABIECHUN COLMANBHBIX YCIyT B opMme
COLIMAJILHOIO OOCTYKMBAHUS Ha IOMY MEX1y OCTaBUIMKOM COLMAIIBHBIX YCIYT U
HOJTy4yaTeJIeM COLMAIbHBIX YCIYT (IIpeacTaBuTeNneM) (J1ajee - J0roBop);

8) IpeaocTaBiIEHUE OJIyYaTeNI0 COUUAIBHBIX YCIyI COUUAIbHBIX YCIIyT B
(dopme conuanbHOro OOCIYKMBaHHUS Ha JOMY B COOTBETCTBUU C 3aKIIOYEHHBIM
ZOTOBOPOM;

9) nmpekpalieHHE TPEAOCTaBICHHUS COLUHMANbHBIX YCIYyr B  Qopme
COLIMAJIBHOTO OOCITy’)KMBaHUS Ha JIOMY B CBS3U C BO3HHMKHOBEHUEM OCHOBAHUH,
IIPENYCMOTPEHHBIX ITyHKTOM 42 [lopsaxa.

6. Cpoku BBINOJHEHUSA AJMUHUCTPATHBHBIX Npouenyp (IEWCTBHIA),
OpEAYyCMOTpEeHHbIX NyHKTOM S Ilopsnka, He MOTrYyT MpEBBIIATH CPOKH,

INeKTPOHHas Konua AoKkymeHTa B dopmate MS Word, noanuncarHas 31, xpaHuUTca B 6a3e AaHHbIX OpraHM3auuu.
Ucxopawmii Homep SOKYMEHTa CreHepPMPOBaH aBTOMATUUYECKM NPU MeYaT U XPAHWUTCA B COOTBETCTBYHOLLLENM 3anncK 6a3bl AaHHbIX.



YCTAHOBJIEHHBIC 3aKOHOAATEIbHBIMU M HOPMATUBHBIMH MPABOBBIMU aKTaAMU
Poccuiickoit @enepanuu u bpstHckoii o6nacTu.

7. MakcumanabHO JOMYCTUMOE BpEeMsl peaiu3aluyd aJMUHUCTPATUBHBIX
nporeayp (AercTBuif), MpeaycCMOTPeHHBIX MoanyHkTamu 1 - 3 mynkra 5 [lopsiaka,
HE JIOJKHO MPEBBINIATH 1S MUHYT ¢ MOMEHTA MOCTYIUICHUS 3asIBJICHHUS.

MakcuMallbHO ~ JTOIyCTUMBIA ~ CPOK  pealv3aluuyd  aJIMUHUCTPATUBHOU
npoueaypsl (IeUCcTBUS), peTyCcMOTpEHHOM oanyHKkToM 4 iyHkTa 5 [lopsnka, He
JOJIKEH MPEBBIIIATh 2 padouux AHEH CO JHS MOJayu 3asiBICHUS U JOKYMEHTOB,
HEOOXOIUMBIX JIJIsi IPUHATHUSL PEUICHUS O MPEJOCTABICHUH COLMAIbHBIX YCIYyT B
(dopme colmanbHOro 00CITyKUBaHUS HA JIOMY.

MakcuMallbHO ~ JONMYCTHMBIM  CPOK  peanu3aluyd  aJMUHHACTPATHBHBIX
npouenyp (AecTBuil), peayCMOTPEHHBIX NOAMYHKTOM S5 nyHkTa 5 [lopsiaka, He
JOJKEH MPEBBIIATh 5 padoyux AHEN CO JHS MOJa4yM 3asBJICHHUS U JOKYMEHTOB,
HEOOXOIUMBIX JJIsi IPUHATHUSL PELICHUS O MPEJOCTABICHUH COLUMAIBHBIX YCIYyT B
dbopme coruanbHOTO 00CITY)KUBaHUS HA JIOMY.

MakcuMasibHO ~ JONMYCTHMBIM  CPOK  peanu3aluy  aJMUHHACTPATUBHBIX
npouenyp (AeicTBuil), NpeayCMOTPEHHBIX NOAMYHKTOM 6 myHkTa 5 [lopsiaka, He
JOJDKEH TpeBblaTh 10 pabouux AHEH cO JHS MOJauM 3asiBJICHUS] U IOKYMEHTOB,
HEOOXOIUMBIX JJIsl IPUHATHUS PELICHUS O MPEJOCTABICHUH COLUMAIBHBIX YCIYyT B
dbopme coruanbHOTO 00CTY)KUBaHUS HA JIOMY.

MakcuManbHO ~ JOMYCTHMBIM  CPOK  peaju3aluu  aJAMUHUCTPATUBHBIX
npouenyp (aeicTBuil), NpeayCMOTPEHHBIX NOAITyHKTOM 7 myHKTa 5 [lopsiaka, He
JNOJDKEH IIPEBBIIATH OJHUX CYTOK C Jarbl NPEAOCTABICHUS ITOCTABIIHUKY
COLIMAJIBHBIX YCIYT MHAUBUIYAIbHOM MPOrpaMMbl U TOKYMEHTOB, HEOOXOIMMBIX
JUISL TIPUHSATHS pEUIEHUsT O TMPEJOCTABICHUHM COIMAIBHBIX YCIyr B (¢opme
COLIMAJILHOTO 0OCITY’KUBAaHUS Ha JI0MY.

MakcumanbHO  JIONMYCTHUMBIM  CpPOK  pean3aluyd  aJIMHUHUCTPATUBHBIX
npoueayp (AeicTBuil), mpeaycMOTpeHHBIX oAnyHKTamMu 8-9 mynkra 5 Ilopska,
ONpenensieTcss B JOTOBOPE C YYETOM MOJIOKEHUM llopsiaka u JIeMCTBYIOLIErO
3aKOHOAATENbCTBA.

8. IlpemocTaBieHne CpPOUYHBIX COLHUANBHBIX YCIYr B (pOopME€ COLUAIBLHOTO
oOCITy)KMBaHUSI Ha JOMY BKIIOYaeT B ce0sl Cleqyrollue aIMUHUCTPAaTUBHBIC
IpoLeAypHI (IEUCTBUSA):

1) mnpuHATHE 3asBICHUSA, a TaKKe IMOJNy4eHHe OT MEAUIMHCKHUX,
0o0pa3oBaTeNbHBIX WM WHBIX OpTraHM3aldid, HE BXOMINIMX B CHUCTEMY
COLIMAJIbHOTO OOCTYyXUBaHUS, MHDOpPMAMKU O TpaXKAaHAX, HYKIAIOIIUXCS B
NPEIOCTaBICHUN CPOYHBIX COLMAIBHBIX YCIYr B (QOpME COIMAIHLHOTO
oOcy’KMBaHUS Ha I0MY (Jlajiee - MOoIyYaTesId CPOUHBIX COLMATIBHBIX YCIIYT);

2) wHQOPMHUPOBAHUE O TOPSAIAKE MPEIOCTABICHUS COIMATBHBIX YCIyT B
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dopMe counaabHOro 00CIy)KMBaHUS HA IOMY, BUAAX COLUAIBHBIX YCIYT, CPOKAX,
YCIIOBUSX UX MPEAOCTaBIEHUs, O Tapu(ax Ha 3TH YCIYyTU U 00 UX CTOMMOCTHU IS
NOJIy4yaTeasl COLMAIBHBIX YCIYT, O BO3MOXHOCTH TMOJYYEHHUS OTHX YCIyT
OecIIaTHO;

3) pa3bsCHEHHUE IOJIYYaTeNI0 COUUAIBHBIX YCIYI WIHA €ro MPeACTaBUTEII0
nopsiika IprueMa JOKYMEHTOB, KOTOpBIE JOJDKHBI OBbITh INPEACTABIEHBI IS
IOPUHATUS PEIICHUs O MPEAOCTaBICHUU CPOUYHBIX COIMAJIBHBIX YCIyT B (opme
COLIMAJIBLHOTO OOCTYKUBAHUS Ha IOMY;

4) aHanmu3 MPEACTaBICHHBIX JTOKYMEHTOB, HEOOXOJUMBIX HJSi HPUHATHUS
pEIIeHUs O MPEAOCTABICHUN CPOUYHBIX COIMAIBHBIX YCIYT B (hopMe COIHMATBHOTO
oOCIy’)KMBaHUSl HA JOMY M MNPUHATHE DPEIICHHUS O MPEJOCTABICHHH CPOYHBIX
COLIMAJIBHBIX YCIYT B (D)OPME COLIMAIBHOTO OOCITYKMBaHUSI Ha JOMY IOJYy4aTEeIto
COLIMAJIBHBIX YyCIyTr JHOO pemeHuss 00 OTKa3e B MPEJOCTABICHHH CPOYHBIX
COLIMAJIBHBIX yCIyr B (OpMe COLMAIBHOIO OOCIY>KMBAaHHMS Ha JIOMy B
COOTBETCTBHM C JIEVCTBYIOIIUM 3aKOHOIATEIbCTBOM;

5) mpenocTaBiIeHHE MOTYYaTeN0 COMMAIBHBIX YCIYT CPOUYHBIX COLUATBHBIX
ycIIyT B (hOpMe COLIMATIBLHOTO 00CITYKUBAaHUS HA 1I0MY;

6) COCTaBICHHE aKTa O MPEIOCTABICHUM CPOYHBIX COLUAIBHBIX YCIYI B
dopme coIMalbHOTO OOCITYKMBaHHUS Ha JOMY, KOTOPBII IOATBEPKIAETCS
IOANMCHIO MOJIyYaTeNsi CPOYHBIX COLMAIBHBIX YCIYT;

7) mpekpaileHue MpPeoCTaBICHHUsI CPOUHBIX COLIMAJIBHBIX YCIyT B (popme
COLIMAJIBHOTO OOCIIy’>KMBaHUS HA JIOMY B CBS3U C BO3HHMKHOBEHHUEM OCHOBAHUH,
IIPENYCMOTPEHHBIX ITyHKTOM 42 [lopsaxa.

9. Cpoku BBINOJHEHUS AJMUHUCTPATUBHBIX MpOLEAYp (IEHUCTBHIA),
IPEAYCMOTPEHHBIX IyHKTOM & IlpuMepHOro mopsiika, HE MOTYT IPEBBIIATH
CPOKHM, YCTAHOBJIEHHBIE 3aKOHOJIATEJIbHBIMH M HOPMAaTHUBHBIMU ITPaBOBBIMU
axktamu Poccuiickoit ®enepanun u bpstHckoit o0nacT.

MakcumanbHO JOMYCTUMOE BpEMs peanu3aldd aJIMHHUCTPATHUBHBIX
npoueayp (aercTBuil), npeaycMOTpeHHbIX noamyHkTaMu 1 - 3 mynkra 8 [lopsiaka,
HE JIOJKHO MPEBBIIATH |5 MUHYT ¢ MOMEHTA MOCTYTIUICHUS 3asIBJICHHUS.

MakcuMalnibHO ~ JOMYCTUMBIA CPOK peaiM3aldd  aJIMUHUCTPATUBHBIX
npoueayp (AecTBuUil), MPeayCMOTPEHHBIX MoANyHKTaMu 4-5 nmyHkrta 8 Ilopsiaka,
ompeneNnsieTcsi B CPOKH, OOYCIIOBICHHBIE  HYXIAEMOCTBIO  TOJydaTels
COIIMATIBHBIX YCIYT (HEMEIJICHHO).

MakcuMalnbHO JOMYCTUMBIM CpPOK peaju3alMi  aJIMUHUCTPATUBHBIX
npoueayp (AecTBuUil), MPEeayCMOTPEHHBIX MOANYHKTOM 6 myHKTa 8 Ilopsiaka, He
JIOJKEH TpeBbIaTh | paboumii JIeHb C JaThl MPEJOCTABJICHHS TOJTydaTeIto
COIMAJIBHBIX YCIYT CPOYHBIX COIMAJBHBIX YCIyr B (opmMe COlUaIbHOTO
0OCITyKMBaHHS HA JIOMY.

MakcuMallbHO ~ JOMYCTUMBIM  CPOK  peanu3ali  aJMUHUCTPATUBHBIX
npouenyp (AecTBuil), mpeaycMOTPEeHHBIX MoAmyHkTOoM 7 myHkTa 8 Ilopsiaka,
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OIpCACIIACTCA C YIHCTOM HeﬁCTBYIOHlCFO 3aKOHOJAaTCJIbCTBA.

10. PemeHne o0 TPEAOCTAaBICHUU COLMUATIBHBIX YyCIyr B ¢opMme
COLIMAJILHOTO OOCIY)KMBAHUS HA JIOMY MPUHUMAETCS HA OCHOBAHUU CJEIYIOIINX
JOKYMEHTOB:

1) 3asBIEHHE O MIPENOCTABIEHUHA COLUUAIBHBIX YCIYT;

2) NOKYMEHT, yIOCTOBEPSAIOIINI JIMYHOCTD ITOIY4YaTessl COUUAIbHBIX YCIYT
(mpencraBuTeNs);

3) JOKYMEHT, NOJATBEPXAAIOUIMN MOJHOMOYMS TpeacTaBuTens (Ipu
oOpalieH!u NpeICTaBUTENS);

4) TOKYyMEHT, OATBEPKIAIOIINI MECTO JKUTEJIbCTBA U (MJIM) NMpeObIBaHUS,
(paKTUUECKOro MPOKUBAHUS TOJIy4yaTelsss COLMAIBHBIX YCIYyr (IIPEeICTaBUTENS) C
YKa3aHHUEM COCTaBa CEMbH;

5) IOKyMeHTHl (CBEACHMS), MOATBEPKAAMOIIME HAIMYHUE Y TMOJydaress
COLIMAJIBHBIX YCIYT OOCTOSITENLCTB, KOTOPBIE YXYAIIAIOT UM MOTYT YXYIIIUTh
YCJIOBHUS €ro KXU3HEACATEIbHOCTH, MOCIYXUBIIMX OCHOBAaHHWEM [UIS IPU3HAHUSA
rpakJaHrHa HYXJAIONIMMCS B COLMAJbHBIX ycayrax B (opMe COLMaIbHOTO
oOcnykuBaHUsl Ha JA0My (MeAMIIMHCKas chpaBka, copaBka Owopo MCD o006
WHBAJUIHOCTH, KOINUS WHIWBUyAJIbHOW MPOrpaMMbl peadWIMTALMK WHBaIuAa
T.IL.);

6) aKT ompeaeseHuss UHANBUIYATbHON MOTPEOHOCTU Tpa)KAaHUHA, B TOM
YHUCJIE HECOBEPUIEHHOJIETHETO, B COLIMAJIBHBIX YCIYTax;

7) IOKYMEHTBI O JOXOAAaX IOJIy4aTels COLMAIBHBIX YCIYI M WICHOB €r0
ceMbH (MpU HAJIMYKHN ), TPUHAJISKAIIEM eMy (M) UMYIIIECTBE, HEOOXOIUMbIE ISt
ONPENEIICHNUs CPEAHEAYIIEBOr0 J0X0a Ul NIPEAOCTABICHUS COLMAIBHBIX YCIyT
OecriaTHO;

8)  MHIMBUAYAJIbHAs IPOrpaMMa;

9)  couMaibHBIM MACHOPT-aHKETA MTOIYYaTeNsl COUUAIBHBIX YCIIYT;

10) 3aknroYeHHe MEJUUMHCKON OpraHu3alii O COCTOSHUU 370POBbS U 00
OTCYTCTBUM MEIMIIMHCKUX MPOTHUBONOKA3aHUN K NPUHATHUIO Ha COLUAIBHOE
00cCITyKUBaHUE.

11. JIoOKyMeHTbI, HEOOXOAUMBbIE JUIsl IPUHATHS PEILIEHUS O IPEIOCTABICHUU
COLIMAJIBHBIX yCIyr B (QOopMe COUMAIbHOTrO OOCIYXKMBaHUA Ha JOMY,
NPEICTaBIIAIOTCS TOJIy4aTesleM COLUAIbHBIX YCIYyTr JIMYHO JMOO MOJyIeKar
OPEICTaBICHUIO B pPaMKaXx  MEXBEJAOMCTBEHHOIO  HMH(OPMAaLHOHHOIO
B3aUMOJICUCTBUS B COOTBETCTBUHM C TpeOOoBaHMSIMH cTaTbu 7 DenepanbHOro
3akoHa or 27 wmions 2010 r. Ne 210-®d3 «O06 opraHuzaniu TpeaoCTaBICHUS
rOCYJJapCTBEHHBIX U MYHULIMIIAIBHBIX YCIYI».

12. CouunanbHble YCIyrd B (hOpMe COLMAIBLHOTO OOCTYXUBAaHUS HA JOMY
IPEAOCTABIISIOTCS  IOJY4YaTelssM COLMAIBHBIX YCIyr B COOTBETCTBHUU C
MHJMBUAYAJIBHOW NPOrpaMMOM Ha OCHOBAHMHM JOTOBOpa O IPENOCTAaBICHUN
COLIMAJIBHBIX YCIYT, YTBEPKACHHbIX NpukazoM Muntpyzaa Ne 8741 ot 10 HOs10ps
2014 rona.

13. Ilpm 3akiIrOYEeHUM [JOTrOBOpPA MOJIYYaTEIM COLMAIBHBIX YCIyD
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(mpeacTaBUTENM) AOKHBI OBITH O3HAKOMIIEHBI C YCIOBUSIMU IIPEIOCTaBICHUS
COLIMAJIBHBIX YCIyT B (JOpME COLMAIBLHOrO 0OCIyKMBaHUS HA JAOMY, MpaBUIaMU
NOBEACHUS IPAXKJAH MPU COLUATBLHOM OOCTY>KUBaHUH, OJYYUTh UH(OPMAIIUIO O
CBOMX IMpaBax, OO0S3aHHOCTSX, BUAAX COIMAIBHBIX YCIYr, KOTOpblE OyAyT UM
NPEAOCTABIEHBI, CPOKaxX, MOPSIAKE, UX MPEIOCTABICHUS, CTOMMOCTH OKa3aHUs
3TUX YCIYT.

14. CouunanbHble YCIyrd B (hOopMe COLMAIbHOTO OOCTYXUBAaHUS HA JAOMY
PEIOCTABISAIOTCA UX MOJy4YaTeasiM MOCTABIIMKOM COLMAIBHBIX YCIYT IO MECTY
npeObIBaHMS TOJTydaTeIed COLMAIbHBIX YCIYr B IMPHUBBIYHOW OJaronpusTHON
Cpelie - MECTE UX KUTEIbCTBA.

15. Ionyyarento coUMaIbHBIX yCIYT MPEJOCTABIISAIOTCS CIEAYIOIINE BUIBI
COLIMAJIBHBIX YCIYT B (h)OpME COLMAIBLHOTO OOCTYKUBAHUS Ha JIOMY:

1) COLIMAJIbHO-OBITOBBIE, HaIpaBJICHHbIE Ha nojJIep KaHue
AKU3ZHENIEATETbHOCTH MOJy4YaTeIeil COUUaIbHBIX YCIYT B OBITY;

2) coUMalbHO-MEAUIIMHCKHAE, HalpaBieHHbIE Ha MOJJEpPKaHUE U
COXpPAaHEHHUE 3/I0POBbS MOJYYATENIEH COLMANIBHBIX YCIyr MYTEM OpraHHU3alud
yX0Jla, OKa3aHUs COACHUCTBUS B IMPOBEICHUU O3J0POBUTEIBHBIX MEPONPUITHH,
CUCTEMAaTUYEeCKOro HaOJIIOJEHUsI JJsl BBISBICHHUS OTKJIOHEHUH B COCTOSIHUM
3J10pOBBSI;

3) couMaIbHO-IICUXOJIOTUYECKUE, TPEAYCMATPUBAIOIINE OKa3aHUE IOMOIIH
B KOPPEKLMHU NICUXOJOTMYECKOIO COCTOSIHUS MOJydaTeael COLMAIBHBIX YCIYT IS
ajanTaly B COLMAJIBHOM cpele, B TOM YHUCIE OKa3aHHWE IICHXOJIOIMYECKOM
MTOMOIL aHOHUMHO C UCIIOJIb30BaHUEM TeIe(OHa T0BEPUS;

4)  couuanbHO-NEJArOTMYECKUE, HAIpaBICHHbIE Ha MPO(PHUIAKTUKY
OTKJIOHEHUW B MOBEJECHUU W PA3BUTHM JIMYHOCTH MOJydYaTeldell COLMAIbHBIX
yciyr, (OpMUPOBAHME y HMX TMO3UTUBHBIX HMHTEPECOB (B TOM uuCJIE B cdepe
J0Ccyra), OpraHu3alfio UX JI0Cyra, OKa3aHue MOMOIIHM CEMbE B BOCIUTAHUM JIETEH;

5) couuanbHO-TPYIOBBIC, HAIpPABICHHBIE HAa OKa3aHUE IIOMOIIM B
TPYJOYCTPOMCTBE M B pEUICHUU JAPYTUX NPOoOJIeM, CBSI3aHHBIX C TPYIOBOM
ajanTaluen;

6) COLMAJIBbHO-NIPABOBBIC, HAIPaBICHHBIE HA OKAa3aHHWE I[IOMOIIA B
NOJIyYeHUH FOPHINYECKHX YCIYyT, B TOM YHCI€ OECIUIATHO, B 3alUTE NpPaB H
3aKOHHBIX MHTEPECOB IOJIyYaTeJIed COUAIbHBIX YCIIYT;

7) ycayrn B LENAX TOBBILIEHUS KOMMYHHKAaTUBHOIO MOTEHIMAIA
MoJIy4aresied COLMANBHBIX YCIyT, UMEIOUIUX OTPaHUYECHHS KU3HEIEATEIbHOCTH,
B TOM UYHUCJIE IETEH-UHBAJIU]IOB;

8) CpOUYHBIE COLIMATIBHBIE YCITYTH.

16. ComuanbHble YCIyTd B (popMe COIMAIBLHOIO OOCIIYKHMBAaHUS Ha JIOMY
ONPEENSAIOTCSA B pacyeTe MHAUBUAYaJIbHO HA OJHOTO Ha MOJy4YaTeNlsl COLMATbHbBIX
YCIYT UCXOJSl U3 YCIYT, BKIOYAEMbIX B MEPEYEHb COUUAIBHBIX YCIYT N0 BUIAAM
COIMAJIBHBIX YCIYT, MPEAOCTABISEMbIX IMOCTABIIMKAMHU YCIYT, YTBEPKICHHbBIN
3akoHOM bpsiHCcKoi1 00nactu (nanee - [lepedens).

17. JlomyckaeTcs MpeNOCTaBICHHE TpaxKJaHaM [0 HUX IKEJAHHIO,
BBIpQXKEHHOMY B IHCbMEHHOM WM 3JEKTpOHHOM ¢opme, 3a  MIaTy
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JOTIOJIHUTENIBHBIX COLMANBHBIX YCIYT B ()OpME COLMAIBHOTO OOCTY>KMBaHUS HA
JIOMY, CBEPX COLIMAIBHBIX YCIYT, BKIIIOYEHHBIX B [IepeueHs.

18. ComuanbHble yCIyrd B (popMe COIMAIBLHOTO OOCITY)KHBAHUS Ha JIOMY
MPEIOCTABIISIFOTCS TTOJYYATENI0 COLMAIIBHBIX YCIYT B CPOKH, OIPEICIICHHBIE B
VHIUBUAYAJIbHOM IPOrpaMMe W B JOTOBOPE, & CPOUYHBIE COLUUAIBHBIE YCIYT - B
CpPOKH, OOYCIIOBJIEHHBIE HYXIAEMOCTBIO TIOJIy4daTeasl COIMAJIBHBIX  YCIIyT
(HEMEJIEHHO).

19. OCHOBHBIMHU TTOKa3aTEISIMH, ONPEACIISIIOIMMMUA Ka4eCTBO COLMAIbHBIX
yciuyr B (GopMe COIMAIBHOTO OOCTY)XMBaHUS HAa JOMY, TPEIOCTABISIEMBIX
MOJTy4aTeNsIM COLMAIIbHBIX YCIYT, SIBJISIOTCS:

1) mokaszarenu, XapakTEpU3YIOIIUE YIOBJIETBOPEHHOCTh COLUAIBHBIMU
yCIIyraMH TOJydaTesie COLMAIbHBIX YCIYT, HalpuUMep, YUCJIO OOOCHOBAHHBIX
XKajao0 WM YHUCIIO TMOJOXKHUTEIbHBIX WM OTPUIIATEIBHBIX OT3BIBOB O padoTe
MOCTaBIIMKA COIUAIIBHBIX YCITYT;

2) HaJIMYME M COCTOSIHUE JTOKYMEHTOB, B COOTBETCTBUM C KOTOPBIMHU
MOCTABIIUK COLMAIBHBIX YCIYyr OCYIIECTBISECT JEATEIbHOCTb B  cdepe
COITMAJILHOTO OOCTY)KMBaHUA Ha AoMy (ycTaB (MOJOXXEHHUE); PYKOBOJCTBA,
paBujia, HHCTPYKIIUHM, METOJIUKH paOOThI ¢ MOTYYaTeIIMH COLIMAIBHBIX YCIYT H
COOCTBEHHOM JIEATEIBHOCTH; SKCILTyaTalldOHHBIE JIOKYMEHTHI Ha 000pY/I0BaHME,
IpUOOPHI U almapaTypy; HHbIC TOKYMEHTHI);

3) YMCIEHHOCTh MOJIy4aTeJIe COUHAIBHBIX YCIYT, OXBA4YEHHBIX
COLMAJIBHBIMU YCIyTaMHU Y JAHHOT'O MMOCTABIINKA COUUAIBHBIX YCIIYT;

4) NOCTYMHOCTh YCIOBUHN pa3MEIeHUs MOCTABIIMKOB COLUANIBHBIX YCIYT (B
TOM YHCJI€ JOCTYMHOCTh MPEIOCTABICHUSI COLMAIBHOTO OOCIIYyXKUBAHUS ISt
WHBAJIUJOB U APYTUX JUIl C YUETOM OTPAHUYECHUN MX KU3HEIACATEIbHOCTH, UHBIC
YCJIOBHUS, BJMAIOIIAE HA KA4€CTBO COLMAIBHBIX YCIYT, MPEIOCTaBISEMbIX
MOJTy4aTesIsiM COLMATIBHBIX YCIIYT);

5) YKOMIUIEKTOBAaHHOCTb INTara IIOCTAaBIIMKAa COLUMAIBHBIX YCIyT
CIIEMAIUCTAMU U UX KBUTH(PUKAITUS;

6) HaJIWYHWe CIEIUAIBLHOTO M TEXHWYECKOro ocHaileHus (006opyaoBaHue,
pUOOPHI, anmapaTypa H T.J1.) TOMEIICHUI MTOCTaBIINKA COITUATbHBIX YCITYT;

7) cocrosHue HWH(pOPMAIMKU O TMOPSAAKE M IpaBUIaX IMPeaOCTaBICHUS
COIMAJIBHBIX YCIIYT, OPTaHU3AIIUN COITMAIIBHOTO 00CITY)KUBAaHUS HA JJOMY;

8) MOBBIIIICHWE KA4yeCcTBA COIUAIBHBIX YCIyr U 3(PQPEKTUBHOCTU UX
oKazaHus (ompenenseTrcss HUCXOAs U3 MEPONpPUSITUN, HaNpaBICHHbIX Ha
COBEPILICHCTBOBAHUE JICITEIBHOCTH TIOCTABIIMKA COLUHUAIBHBIX YCIyTr TpH
PEAOCTABICHUN COIUATIBHBIX YCIIYT).

20. Ilpu oueHKe KayecTBa COLMAIBHBIX YCIAYr B (OpMe COIMaIbHOIO
00CITy’KUBaHUSI Ha JOMY, MPEAOCTABISEMbBIX MOJy4daTeIsIM COIMATIBHBIX YCIYT,
VCTIOJIB3YIOTCS CIEAYIOIINE KPUTEPHUU:

1) mosiHOTa MPENOCTABICHUS COLUAIBHOW YCIYIMd B COOTBETCTBUM C
TpeOOBaHUSAMH 3aKOHOJIaTeNbcTBa Poccuiickoit denepanuu u 3aKOHOATEIHLCTBA
bpsiHCKOI 006MacTH, B TOM YHCJIE C YUETOM €€ 00beMa, CPOKOB IPEAOCTABICHUS,
VHBIX KPUTEPUEB, MTO3BOJISIONIMX OLICHUTH MOJHOTY MPEAOCTABICHUS COLMATbHON
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yCIyTH;

2) CBOEBPEMEHHOCTH IPEIOCTABIEHUS COLMAIBHON YCIYId, B TOM YHUCIE C
YUETOM CTENECHHU HYXJIaeMOCTH MOJIy4aTessl COIUATBHBIX YCIIYT;

3) pe3yabTaTUBHOCTh (P(PGHEKTUBHOCTH) MPEAOCTABICHUS COIUATLHON
yCciIyrd  (yIy4lIeHHE YCIOBUN >KU3HENECATEIHHOCTH TMOJIYy4YaTedsl COLMAIbHBIX
YCIyT).

21. OueHka KadecTBa OKAa3aHUs COIMAIbHO-OBITOBBIX YCIYT BKJIIOYAET B
ce0s1 OIEHKY:

1) comeiicTBUs B MPUOOPETEHUU U JTIOCTaBKE HA JOM MPOIYKTOB MUTAHUSA,
MIPOMBITIUICHHBIX TOBAapOB TEPBOM HEOOXOIUMOCTH, CPEICTB CaHUTAPUU U
TUTUCHBI, CPEJCTB yXOJa, KHHI, Ta3eT, JXypHAJOB, MPUOOPETEHWH TOILINBA,
OTLIaTe KUJIMIITHO-KOMMYHAIBHBIX YCITYT M YCIYT CBSI3U U CJIa4M BEIIEH B CTUPKY,
XHUMYHUCTKY, PEMOHT, oOpaTHasi UX JOCTaBKa, KOTOPOE MOJKHO YIOBIIETBOPATH
NOTPeOHOCTH TOJy4yaTelel COIHMANbHBIX YCIYT B CBOCBPEMEHHOM M TIO
YMEPCHHBIM IIeHaM MPHOOPETEHUU HEOOXOJUMBIX IPOJOBOIBCTBEHHBIX U
IPOMBIIUICHHBIX TOBAapOB, a TaKKe B pEUICHUM HMMHU BONPOCOB B cdepe
KOMMYHaJIbHO-OBITOBOTO 00CITY>KHBaHUsI, CBA3U U T.]I.

2) okazaHHWd TIOMOIIM B TPUTOTOBJICHWW THINM, TPUEME IHUIIU
(kopMIieHUM), 00€CTIeUeHNH BOJIOM M TOILJTUBOM, TOMKE Tedei, YOOpKe KHUIIBIX
MOMEIICHU, OTIPaBKEe IMOYTOBOM KOPPECHOHJICHIIUN, HAMHCAHUU TIHCEM,
OpraHU3alliy MOMOIIH B TIPOBEJICHUN PEMOHTA KUJIBIX TTIOMEIIICHHUA, COCHCTBUE B
MPEIOCTABIICHUU OTACIBHBIX YCIYyT, B T.4. TOCHUTAIMU3ALMU HYKIAIOMIETOCS
MOJTydaTeNsi COIMANbHBIX YCIYT, COMNPOBOXKIEHHE €ro B MEAMIMHCKYIO
OpraHM3alMio, KOTOpas JOJDKHa OOeCHeurMBaTh YJOBIETBOPEHHUE HYXKI H
noTpeOHOCTE MojyyaTenaeil COLMAIbHBIX YCIYyTr B PELIEHUWU 3TUX NpodiieM B
IEJSIX CO3JIaHUs UM HOPMAJIBHBIX YCIOBHH KU3HEACATCIIBHOCTH;

3) obecredeHHsT KPaTKOBPEMEHHOTO TPUCMOTpa 3a JCTbMHU IOJIydaTes
COLIMAJIBHBIX  YCIYT, KOTOpOE€ JOJKHO OTBEYaTh HE TOJIBKO KPUTEPHUSIM
HE0OXOIUMOCTH, CBOEBPEMEHHOCTH, HO U 0€301MaCHOCTHU JETEH;

4) TpeAoCTaBlieHHWsS TUTMEHWYECKUX YCIYr JIUIAaM, HE CIIOCOOHBIM IO
COCTOSIHUIO 3JIOPOBBbSI CaMOCTOSITEIbHO OCYIIECTBIIATH 3a COOOM yXOJ, KOTOpoe
JIOJIKHO OOECTeYrBaTh BBHITIOJIHEHUE HEOOXOAMMBIX MOJIYYaTeNsIM COIMATIbHBIX
yCIIyT Tiporienyp 6€3 MpUYMHEHUsT KaKoTro-11u00 Bpeia uX 370POBBI0, (PU3MUECKHUX
WJTM MOPAJIBHBIX CTPAJIaHUN U HEY00CTB;

22. OueHKa Ka4ecTBa OKa3aHMs COLMATbHO-MEAUIIMHCKHUX yCIyT BKIIOYAET
B €04 OLICHKY:

1) cBOEBpeMEHHOTO0 W B HEOOXOIUMOM OOBEME BBIMOIHEHUS MPOIEIY,
CBSI3aHHBIX C COXPaHEHHEM 3JI0OPOBBS TIOTyUyaTeNlel COMaIbHBIX YCIYT;

2) mpoBencHUS HAOMIOJCHHS 3a TOTY4YaTeNIMA COIMAIBHBIX YCIyT IS
BBISIBJICHUS! OTKJIOHEHUM B COCTOSTHUM MX 3/10POBbS;

3) nmnpoBeneHUs TPOLEAYpP, CBSI3AHHBIX C COXpPaHEHUEM 3I0POBBS
noJiydaresied COIMAIbHBIX YCIYT, O3J0POBUTEIBHBIX MEPONPUSITHI, KOTOPHIC
JOJKHBI ~ OBITh ~ OCYIIECTBJICHHI C MAaKCHUMaJIbHOW  aKKypaTHOCTBIO H
OCTOPOKHOCTBIO 0€3 MPUYMHEHUST KaKOT0-TM00 Bpe/Ia MoMydaTesiM COIMATbHBIX
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yCayT,

4) MEpOIPUATUN O KOHCYJIBTUPOBAHUIO I1OJIyYaTeaed COLMAIBHBIX YCIYyT
M0 COIMAIbHO-MEIUIIMHCKUM BOIIPOCaM, KOTOpPbIE JIOJKHBI 00eCreYnuBaTh
OKa3aHHWe KBANM(UIMPOBAHHON MOMOIIM MOJyYaTelisiM COLMAIBHBIX YCIYr B
NPaBUJIbHOM T[IOHMMAaHUW W PELIEHUH CTOSIIMX TIepel HUMH KOHKPETHBIX
po0JieM, CBSI3aHHBIX C COXPAHEHHUEM 370POBBS;

5) oka3zaHHs MOMOIIU B BBITTOJIHEHUH 3aHITHH 110 aJallTUBHON (DU3NUECKOM
KyJIbType, KOTOpas JIOJDKHa oOecreuyuBaTh  OBJIQJCHHUE  MOIYyYaTeNsIMH
CONMAJIBHBIX YCJIYT JOCTYITHOTO M 0€30MacHOTO /I 370pOBbS KOMILIEKCA
¢u3HUeCKNX YIPAKHEHWH B IIENIIX €ro CHCTEMAaTUYECKOTO BBITOJHECHHS IS
YKPEIUIEHUS UX 3I0POBBSI;

6) .coOOeHCTBUA B  NPUOOPETEHHH  HEOOXOAUMBIX  JIEKAPCTBEHHBIX
npenaparoB, KOTopas JOJDKHA OOecreyuBaTh yAOBIETBOPEHHE HYXKI H
NOoTpeOHOCTEH MoydaTesiel COlMaIbHBIX YCITYT.

23. OueHka KayecTBa COLMAIbHO-TICUXOJIOTHYECKUX YCIYT BKIIIOYAET B
ce0s1 OIEHKY:

1) couMaNbHO-NICUXOJIOTUYECKOTO KOHCYJIBTUPOBAHUSA, KOTOPOE HOJIKHO
00ecreynuTh OKa3aHWE TMOJyYaTeNsiM COIHAIBbHBIX YCIYT KBaIU(UIIMPOBAHHOM
IIOMOIIM [0 HAJIaXWBAHUIO MEXJIMYHOCTHBIX OTHOUIEHWM, B TOM YHCIE IS
PEeIyIPEKICHUS U TTPEOIOJICHUS] CEeMEMHBIX KOH(MIUKTOB;

2) TIICUXOJIOTUYECKOM TOMONIM, OKa3aHWE€ KOTOPOWM JOJDKHO ITIOMOYb
MOJIy9YaTeNIi0 COIMAJBHBIX YCIYT PAacKphiTh W MOOWIM30BaTh BHYTPCHHHE
pECYpChI, pEIUTh BO3HUKILNE COLUATBHO-TICUXOJIOTHYECKHE MPOOIEMBI;

3) couManbHO-NICUXOJIOTHYECKOIO MAaTPOHAKA, KOTOPBIM JOJKEH HA OCHOBE
CUCTEMATUYECKOTO HAOMIOJIEHUA 3a TOJy4YaTelsiMA  COLMAIBHBIX  YCIIyT
obecrieurBaTh  CBOEBPEMEHHOE  BBISBJICHHE  CUTyallU  TICUXUYECKOTO
nuckoMdopTa, JUYHOCTHOTO (BHYTPWIMYHOCTHOTO) WM MEXIMYHOCTHOTO
KOH(MIUKTa M APYrUX CUTYallMi, YXYyJIIIAIOIUX YCIOBUS >KU3HEIACATEIHLHOCTU
noJiydyaresied COIMalIbHBIX YCIYr, B IENAX OKa3aHUs UM HEOOXOIUMBIX
COLUAIIBHO-TICUXOJIOTUYECKUX YCIIYT;

4)  moceumeHus IMOJgydaTeiaed COLUMAIBHOM YCIyr, HaXOIALIMXCS B
MEIMIMHCKAX OpraHU3alMsaX, OKA3bIBAIOIIMX MEIWIUHCKYI0 MOMONIIb B
CTAallMOHAPHBIX YCJIOBUSX, B MLEIAX OKA3aHUS MOPAIbHO-IICHXOJIOTHYECKON
MOJIEPHKKH.

24. OreHkKa KauecTBa COIMANbHO-NEAArOrMuecKuX yCIyr BKIIOYAeT B ceOs
OLICHKY:

1) 0oOyueHUs] MPAKTUYECKUM HaBbIKaM OOIIEro yX0Ja 3a TSHKEI000IbHBIMU
MOJYYaTeNsIMA  COLMAIBHBIX  YCIYT, TMOJy4YaTeasiMU  COLIMAJIbHBIX  YCIIYT,
UMCIOIIMMU OTPAHUYEHUS JKU3HEACATEIBHOCTH, B TOM UHCJIE 34 JACTbMH-
VHBAJIUAMU;

2) opraHu3aluy MOMOIIY POJUTENISIM W UHBIM 3aKOHHBIM MPEICTABUTEIISAM
JeTe-UHBAIKMIOB, BOCIUTHIBAEMBIX JIOMa, B OOYyYEHHUU TaKHX JETEH HaBbIKaM
caMOoOOCITy>KUBaHHUs, OOIICHHsI, HAPABJIEHHBIM Ha pa3BUTHE JTUUYHOCTH;

3) cOoUMaNbHO-NENArOTMYECKOM KOPPEKLMHU, BKIIOYAs JIWATHOCTUKY H
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KOHCYJIbTUPOBAHUE, OCYILECTBIEHUE KOTOPOH MOJKHO OOecreuyuBaTh OKa3aHUE
KBTUPUIIMPOBAaHHOW U 3(P(HEKTUBHON MMEJaroru4eckoil MoMoIu, B KOTOPOU
HYKJJAI0TCSI TIOJTy4aTeIu COLMAIbHBIX YCIYT, MOIyYaroluue COlMaIbHbIE YCIYTH B
dbopme corumaabHOrO OOCTYy)KHBaHUA Ha JoMy (B (opme Oecen, pasbsCHEHUH,
pEKOMEHJAIUH U T.I1.)

4) popMupoBaHUS TO3UTUBHBIX HHTEPECOB (B TOM Uucie B chepe gocyra) u
opraHuzanuu jgocyra (Mpa3AHUKW, OKCKYpPCHMH U JIpyTu€ KYJIbTYpHBIC
MEpPOIIPUATHS),B TOM UHKCIE OOECIeueHWe KHUTaMH, XypHajaMu, Ta3eTaMu,
KOTOphIE JIOJDKHBI ~ OOECIeYMBaTh  YJIOBJICTBOPEHHUE COIMOKYJIbTYPHBIX U
IYXOBHBIX 3allpOCOB TMOJIydaTelde COLHMANbHBIX YCIAYr (KaK B3pOCIBIX, TaK H
neTel), pacliMpeHue Kpyrozopa, cdepbl OOIIEHUS, MOBBIIIEHUE TBOPYECKOU
AKTUBHOCTH IOJIyYaTesIed COUaIbHBIX YCIYT.

25. OueHka KayecTBa COLMAIBHO-TPYAOBBIX YCIyr BKIIOYAaeT B ce0s
OLICHKY:

1) TOpOBOAMMBIX  MEPOINPHUATHH  TIO  HWCIIOJB30BAHUIO  TPYJIOBBIX
BO3MOXHOCTEH MOJydyaTenael COLMaNbHBIX YCIYT U OOYYEHHMIO UX JIOCTYIHBIM
npodeccruoHaIbHBIM HaBbIKaM, UX IOCTATOYHOCTH U CBOEBPEMEHHOCTH;

2) IpOBOAMMBIX MEPOIIPUATUHN 110 OKA3aHUIO IIOMOILLHU B TPYIOYCTPOMCTBE;

3) KadecTBa YCIYT, CBS3aHHBIX C OpraHU3aldeid TMOJYYCHHUS WU
COJICICTBHEM B IMOJYYEHUU 00pa30oBaHus U (WJM) KBaTU(UKAIIMN WHBAIHIAMHU (B
TOM 4YHCJI€ JCThbMHU-UHBAIMIAMH) B COOTBETCTBUH C WX (pu3udeckumu
BO3MOXXHOCTSIMH M YMCTBEHHBIMU CITOCOOHOCTSIMHU, KOTOPBIE OMPEACTSIOTCS TEM,
B KakKOM CTENEHU CO3/IaHHBIE MOCTABIIMKOM COLMAIBHBIX YCIYT YCJIOBHS I
JIONIKOJILHOTO BOCTIMTAHMS JIETCH-UHBAIUAOB W TOJYYCHUS HWMHU IIKOJHLHOTO
oOpa3oBaHHUs, a TaKkKe JUIsl MOJy4deHHs O0Opa30BaHUS B3POCIBIMU WHBAIAIAMU
CIIOCOOCTBYIOT YCHEIIHOMY M PE3yJbTaTUBHOMY IPOBEACHUIO BOCHUTATEIbHOU
paboThI U 00YUYEHHIO;

26. OrleHKa KayecTBa COIMAIbHO-IIPABOBBIX YCIyT BKIIOYAaeT B ce0s
OIICHKY:

1) oxa3zanusi momMomu B O(GOPMIICHHMHM W BOCCTAHOBIICHUU JOKYMEHTOB,
KOTOpas JOJKHA O0eCreYrBaTh Pa3bsICHEHHE MOJIyYaTeNsIM COIMAIbHBIX YCIyT
coJiep KaHusi HEOOXOIUMBIX JIOKYMEHTOB B 3aBUCUMOCTH OT WX IMpeHa3HAYCHUS,
U3JIOKCHHE W Hamucanue (Mpu HEOOXOIMMOCTH) TEKCTa JOKYMEHTOB WU
3anosiHeHrne (OPMEHHBIX OJIAHKOB, HAMMCAHUE COMIPOBOJUTENBHBIX THUCEM;

2) 3b}eKTUBHOCTH OKa3aHUS MOMOIIM B TIOJYYCHUH IOPUINICCKUX YCITyT
U OKa3aHWe NOMOILIM B 3alIUTe NpPaB W 3aKOHHBIX WHTEPECOB NoOJIydaresen
COLIMAJIBHBIX YCIIYT, KOTOPas JI0JKHA 00ECIIEYUTh CBOEBPEMEHHOE U OOBEKTUBHOE
pElIeHe CTOSALIUX Mepe]] MoTydaTeIeM COLMAIbHBIX YCIYT IPABOBBIX IPOOIIEM;

27. OleHka KauecTBa YCIYr, OKa3aHHBIX B LEIAX TOBBIIICHUS
KOMMYHUKATUBHOTO MOTEHIMANa MOoJy4yaTesied COIMAIbHBIX YCIYT, HWMEIOIINX
OTpaHUYCHHUS KU3HEAEITEIbHOCTH, B TOM YHUCJE JeTeH-MHBAJIUAOB, BKIIIOYAET B
ce0s1 OIEHKY:

1) oOy4yeHus: HBAIUAOB (IETEH-MHBAINIOB) MOJIb30BAHUIO TEXHUYECKUMU
CpEICTBaMH peadWINTAIMK, KOTOPOE IOJKHO Pa3BUTh y WHBAIHUIOB (JIETEM-
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WUHBAJIUAOB) TMPAKTHUUYECKHE HABbIKK YMEHHUS CaMOCTOSITEIbHO IMOJIb30BAThCS
ATUMH CpPEJICTBAMU;

2) mnpoBeleHUsl COLMAIbHO-PEAOUTUTAIMOHHBIX MEPONPUSITHH, KOTOpBIC
JOJIKHBI CIIOCOOCTBOBATh BOCCTAHOBJICHUIO COLIMANIBHOTO CTaryca MoiydaTenen
COIIMAJIBHBIX YCIYT, UMEIOIIUX OIPAHUYECHUS KUZHEACATEIbHOCTH, B TOM YHCIIE
JETEeN-UHBAIINJIOB, YIY4YIIUTh B3aUMOJECUCTBUE ITOJIYyYaTeNsd COLMAIBHBIX YCIYT C
00IIIECTBOM;

3) oOyueHus moiyyarenedl COLUUANbHBIX YCIYT, UMEIOIIMX OTPaHUYCHHUS
KHU3HEACATEIbHOCTH, B TOM YHCIIE IeTeH-MHBAINOB, HABbIKaM MIOBEICHUS B OBITY
U OOIIECTBEHHBIX MECTaX, KOTOpOe€ [OJDKHO olecreunBaTth (popmupoBaHUe
ITOJTy4YaTessl COLUMAIBHBIX YCIYyI KaK CAMOCTOSTENBHOM JUYHOCTH, KYJIbTYPHOM,
BEXKJIMBOM, MPEIyCMOTPUTEIBHON U OJIaroKenaTeibHOM B OTHOIICHUH K
OKpY’KalolllUM, a Takke OOy4YeHHs] BHYTPEHHEW JUCLUMIUIMHE JIMYHOCTH,
CIIOCOOHOM 0OCITY)UTh ce0s1 B OBITOBBIX YCIOBUSIX;

4) oOyueHus moyyyaTesied COLHUANbHBIX YCIYr, UMEIOLIUX OrpaHUYEHUS
KUZHEAECATEIbHOCTH, B TOM YHUCJE JETEH-WHBAINIOB, HAaBBIKAM KOMIBIOTEPHOU
IPAMOTHOCTH, KOTOPOE€ JAOJKHO Pa3BUTh y IMOJydaTesied COLMUAIbHBIX YCIyT
IIPAKTUYECKNE HABBIKA YMEHHS CAMOCTOSITEIIBHO I10JIb30BATHCS KOMIIBIOTEPOM;

28. OrneHka KayecTBa CPOUYHBIX COLMAIBHBIX YCIYT B (pOPME COLHMATIBHOTO
oOCITy’KMBaHHUS HA JJOMY BKJIIOYAeT B c€0sl OLEHKY CBOEBPEMEHHOCTH U IMOJHOTHI
o0beMa OKa3aHHBIX COLHMAIBHBIX YCIYyT TPUMEHUTENBHO K TMOTPeOHOCTH
ITOJTy4aTessl COUUAIBHBIX YCIIYT B KOHKPETHBIX COLUAIIBHBIX yCIIyrax.

29. Tloka3arenu KadecTBa MPEIOCTaBICHUS COLMAIbHBIX YCIYyr B (opMme
COLIMAJIBHOTO OOCITYKMBaHUS Ha JIOMY U OLIEHKA PE3yJIbTaTOB UX MPEIOCTaBICHUS
NOCTaBIIMKAMUA  COLUMAJBHBIX  YCIyT  ONPEAENSIOTCS MO  Pe3yjibTaTaMm
IPEAOCTABIEHUS COUMUAIBHBIX YCIYI NPUMEHHUTEIBHO K KaXKIOMY KOHKPETHOMY
MOJIyYaTEI0 COUUAIBHBIX YCIYT.

30. YcioBus mpeaocTaBlieHUs COIMANBbHBIX YCIYT B (JOpME COLIMATBLHOTO
oOCny’>KUBaHUSI HAa JIOMY OIPEIEISIIOTCS B COOTBETCTBUM C YCIOBHUSIMH,
YCTaHOBIIGHHBIMU  3aKOHOJaTeabcTBOM Poccuiickoii  ®eneparuun  u  (wiam)
3aKOHOJIATEILCTBOM bpsiHCKOW 0071acTH, C Y4YeTOM YCIOBUM, YCTaHOBIEHHBIX
IIOJIy4YaTEeN0 COUUAIBHBIX YCIYT B MHIANBUAYAJIBHOU IPOrpaMMe U JOTOBOPE.

31. Ilpu moNy4eHHH COLMAIBHBIX YCIyr B (OpME COIHAIBHOTO
o0cCITy’)KMBaHUS Ha IOMY MOJy4YaTeIn COLUAIBHBIX YCIYT UMEIOT IPaBoO Ha:

1) yBaxxuTenpHOE U T'YMaHHOE OTHOLICHHUE;

2) BBIOOp MOCTAaBUIMKA COL[UAIBHBIX YCIYT;

3) nonyyeHnue OecyiaTHO B JAOCTynHoOW ¢Gopme HuHOpMauu O CBOMX
npaBax M OOS3aHHOCTSX, BUAAX COLMAIBHBIX YCIYI, CpOKax, Mopsake u o0
YCIIOBUSIX UX MPENOCTaBJICHUs, O Tapudax Ha 3TH YCIYTd U 00 UX CTOUMOCTH, O
BO3MOXHOCTH TMOJTYYEHUS ITUX YCIyT O€CIIaTHO;

4) 0TKa3 OT NPEIOCTABICHUS COLUATIBHBIX YCIIYT;

5) obecrieueHne ycCIOBUM MpeObIBaHUS B OpraHU3alUsAX COIMAIBHOTO
00CITy’KMBaHUs, COOTBETCTBYIOLUX CAHUTAPHO-TMTUEHUYECKUM TpPEeOOBAHUAM, a
TAK)K€ Ha HAJJICKAIIUN YXO/T;
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6) CBOOOJIHOE MOCEIIECHUE MPECTABUTEISIMU, aJBOKaTaMu, HOTapUyCcamu,
PEACTABUTEISIMHU OOIIECTBEHHBIX U (nnn) WHBIX OpraHu3alui,
CBSILICHHOCIIYXKUTEISIMA, a TaKXe PpOACTBEHHUKAMH M JPyTMMHU JIMIAMU B
JTHEBHOE U BEUEPHEE BPEMS,

7) KOH(PUACHIHMATBHOCT, HMH(POPMALIMM JIMYHOTO XapakTepa, CTaBIIeh
U3BECTHOM IIPU OKA3aHUU YCIIYT;

8) 3alIMTy CBOMX IPaB M 3aKOHHBIX MHTEPECOB, B TOM YUCJE B CyIeOHOM
HOPSIIKE.

32. IlonyuaTenb COUMAIBHBIX yCIyT 005i3aH CBOEBPEMEHHO B NMHCbMEHHOU
dopme wuHDOPMHpPOBATH MOCTABIIMKA COLHUAIBHBIX YCIyr 00 W3MEHEHUU
00CTOSATENBCTB, 00YCIOBINBAIOIINX NOTPEOHOCTh B MPEJOCTABICHUH COLUATIbHBIX
yCIIyr B (hopMe colUaibHOTO OOCTYKMBAaHUSI HA JIOMY.

33. Ilpu mnpeaocTaBIE€HUU COLUAIBHBIX YCIyr B (OpME COLMAIBHOIO
o0cCy’>KMBaHUS Ha JIOMY MOCTaBIIUK COLMATIBHBIX YCIYT 00s3aH:

1) coGmro1aTh MpaBa YeJIOBEKa U rpakaHUHA;

2) obecneuyrBaTh HEMPUKOCHOBEHHOCTh JIMYHOCTH M 0O€30MacHOCTh
NoJIy4yaTeael COUaIbHbBIX YCIIYT;

3) oOecrneunTh O3HAKOMJICHHE TMOJydyaTededl  COIUaIbHBIX  YCIYT
(mpencTaBuTENE) C MPaBOYCTAHABIMBAIOIIMMM JIOKYMEHTaMHM, Ha OCHOBaHUU
KOTOPBIX MOCTABUIMK COLMAIBHBIX YCIYI OCYLIECTBIIAET CBOIO IEATEIBHOCTH U
OKa3bIBACT COLMAJILHBIC YCIIYTH;

4) obecrneyuTh COXPAHHOCTh JIMYHBIX BEIIEH M LIEHHOCTEH MoiydyaTenen
COLIMAJIBHBIX YCIIYT;

5) OpenocTaBiATH NOJYYaTeIsIM COLHAIBHBIX YCIYT BO3MOKHOCTH
[OJIb30BaTbCsl ~ yCIAyraMu  CBA3M, B  TOM  4uClI€  HMHPOPMALHUOHHO-
TEJIEKOMMYHUKAMOHOM ceTH « THTepHET», MOUYTOBOM CBS3H;

6) nuHGOpPMUPOBATHh MOJNyYaTeJled COIHUAIbHBIX YCIYr O IpaBUiIax
MOKapHOW 0€30MacHOCTH, HKCIUTyaTallud MPEAOCTaBIsEMbIX MPUOOPOB U
000pyI0BaHUS;

7) o0ecneyuTh MOJIy4aTeNsiM COLUAIBHBIX YCIYT YCJIOBHUS MpeObIBaHUS,
COOTBETCTBYIOILIME  CAHUTAPHO-TUTMEHWYECKUM  TpeOOBaHMSIM, a  TaKxKe
HAUICKAIINN YXOJI;

8) HUCHONHATH HHBIE OO0S3aHHOCTH, CBS3aHHBIE C peaju3aluedl mpaB
MoJTydaTeNel COIMaIbHBIX YCIyT Ha COLMANbHBIC YCIYTH B (JOpME COLUATIHLHOTO
o0cy’KMBaHUS Ha I0MY.

34. Pe3ynbTaroM MNpEJOCTABICHHUSI COLMAIBHBIX yCIyr B QopMme
COLIMAIBHOTO  OOCHYKMBaHUSI Ha JOMY SIBISIETCA  YyJIy4YIlIEHHE YCIIOBUU
KUZHEAECATEIbHOCTH MOIY4YaTeNsl COUUAIBHBIX YCIYT.

35. CoumanibHble ycnyrd B (pOpMe COLMAIBHOTO OOCITY>KMBAaHMS Ha JOMY
NPEIOCTaBISAI0TCS OECIIaTHO, 3a IJIATy WKW YaCTHYHYIO IJIaTy.

Pemmenne 06 ycinoBUAX oka3zaHUS! COLMATIBHBIX YCIYT B (hOpPME COIHMATEHOTO
oOcnyxkuBaHusi Ha JoMmy (OecraTHO, 3a IUIaTy WJIM YacTUYHYIO ILJIaTy)
NPUHAMAETCS Ha OCHOBAHUU TPEACTABISEMBIX MOJYyYaTeIeM COIMAIbHBIX yCIyT
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(mpencraBuTEIEM) TOKYMEHTOB, C YUYETOM CPEIHEIYIIEBOTO J0X0/a MOJTydaTess
COLMAIIBHBIX YCJIYT, BEJIWYUHBI MPOKUTOYHOTO MHUHHMYMA, YCTAHOBJIEHHOTO B
Bpsiackoii o6acTu, a Takke TapudoB Ha COLMATBHBIC YCITYTH.

Pacuer cpenHenymeBoro n0xoaa B OTHOIIEHUM ITOJIYYaTeNls COLMAIBHBIX
YCIIYT, 3a UCKIIFOUEHHUEM JIUL, YKa3aHHbIX B yHKTE 36 Ilopsiaka, mpous3BoauTces Ha
naTy oOpallleHHs] U OCYIIECTBIISIETCS HA OCHOBAaHWU HEOOXOJIMMBIX JOKYMEHTOB,
o0o3HaueHHbIX B myHKTe 10 Ilopsaka.

36. ConmanbHpie ycnyrd B (OpMeE COIMATBHOTO OOCITYXKUBAaHUS HA JOMY
IIPEAOCTABISAIOTCS OCCIIaTHO:

1) HECOBEPILIEHHOJIETHUM JIETSM;

2) nuuaM, TOCTPAJaBIIMM B PE3YJbTAaTe€ YPE3BBIYAWHBIX CUTYyaLWU,
BOOPY>KEHHBIX MEKHAIIMOHAJIBHBIX (MEXITHUUYECKUX) KOH(IUKTOB,;

37. CounayibHbIe yCIyrd B (popMe COIMATBLHOTO OOCITY>KUBAHUS Ha JIOMY
OpeloCTaBIsA0TCS OecrulaTHO B TOM cllydae, €cClIM Ha JaTy oOpaunieHus
CpPEeIHEIyIIeBOW JOXO0J TMOoJydyaTelis COLHUAIbHBIX YCIYyr HWXE MpeaebHON
BEJIMYMHBl WJIM PAaBEH MPEIEIbHONW BEIWYMHE CPEOHENYIIEBOTO A0XoAa s
NPEIOCTaBJICHUSI COIMANBHBIX YCIyr O€CIUIaTHO, YCTAHOBJIEHHON 3aKOHOM
BpsiHckoii o6nactu.

38. CouunanbHble yCIyrd B (opMe COLMAIBLHOTO OOCTYXKUBAaHUS HA JOMY
NPEIOCTaBISAIOTCS 3a IUIaTy WJIM YaCTHUYHYIO IJIaTy, €CJIM Ha JaTy OOpaleHus
CpPEIHEIYIIEBON JOXO0/ MOJy4aTessi COLMAIBHBIX YCIYT MPEBBIIIAET MPEAEIbHYIO
BEJIMYMHY CPEIHEIYIIEBOr0 I0XOAa Uil MPEJOCTABICHHS COLMAIbHBIX YCIyT
OecriaTHO, YCTAaHOBJICHHYIO 3aKOHOM BpsHCKOM 0051acTH.

39. Pa3mep exxeMecsa4yHOM IUIaThl 3a MPEIOCTABICHUE COLMAIBHBIX YCIYyT
B (opMe cOoUMaIbHOrO OOCIY>KMBAHHMS Ha JIOMY pacCUMTBIBAETCS Ha OCHOBE
Tapu(oB Ha COLUAIBHBIE YCIYTM, HO HE MOXET IMPEBbINATh MATUIECATU
NPOLIEHTOB PAa3HUIBI MEXIY BEJIMYMHON CpeJHEAYLIEBOrO J0XO0/a MOoJydaress
COIIMAJIBHOM YCIYTH M MPEAEIbHOM BEIMYMHOW CPEAHEAYIIEBOTO IOXOJAa s
IPEIOCTaBICHUS COLIMANIBHBIX YCIYT OECIUIaTHO, ONPEIENIIEMON B COOTBETCTBUU C
nyHkToM 5 ctathl 31 denepanbHoro 3akoHa oT 28 nekabps 2013 r. Ne 442-D3
«O06 ocHOBax coIMaIbLHOTO OOCTYKHUBaHUS rpaxkaan B Poccuiickoit deneparumy.

40. Ilopsnok ytBepxaeHUs Tapu(poOB Ha COLMANIbHBIE YCIYTH B (opme
COLIMAJILHOTO OOCHY’>KMBaHHS Ha JJOMY Ha OCHOBAaHUHU IOIYIIEBHIX HOPMAaTHBOB
(UHAHCUPOBAHMS COLMATIBHBIX YCIyr YCTAaHABIMWBAETCS B COOTBETCTBUHU C
nyHkToM 11 crareu 8 denepanbHoro 3akoHa ot 28 aexadpst 2013 r. Ne 442-03
«O0 ocHOBax couuaibHOro OOCIyKMBaHMs rpaxaaH B Poccuiickoit deneparum»

41. IlnaTta 3a mpeAOCTaBIEHUE COLMAIBHBIX YCIyT B (OpME COLMAIBHOIO
o0cCy’>KMBaHUS Ha I0OMY MPOU3BOJIUTCA B COOTBETCTBUU C JOTOBOPOM.

42. TlocTaBUIMK COLMAIBHBIX YCIYr BIpaBe OTKa3aTh (IIPUOCTAHOBUTD)
MOJIy4aTeI0 COIMAIBHBIX YCIYT B MPEIOCTABICHUU COLIMAIIBHBIX YCIYyT B opMme
COLIMAJIBHOTO OOCITy)XMBaHUSI Ha JOMY, B TOM 4YHCJIE€ BpPEMEHHO, B Ciyyae
HENPE/CTABJICHUS MOIyYaTeseM COLHAIbHBIX YCIYI JOKYMEHTOB, HEOOXOAMMBIX
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IUIsl TIPEIOCTABJIEHUS COLIMANIbHBIX YCIYT, YKa3aHHbIX B MyHKTax S5, 8 Ilopsika,
KOTOPBIE TMOJIy4aTelb COLUMAIBHOU YCIYIM B COOTBETCTBUM C JCHCTBYIOLIUM
3aKOHOJIATEIBCTBOM O053aH MPEJOCTABUTH JIMYHO.

43. OCHOBaHMSIMU TPEKPALICHUS NPEAOCTABICHUS COLUUAIBHBIX YCIYyr B
dbopMe coruanbHOrO OOCITYKUBAHUS HA IOMY SIBJISIFOTCS:

1) mucChMEHHOE 3asiBJIEHWE TOJydaTesisi COLUAIBHBIX YcIyr o0 oTKasze B
MIPEIOCTaBICHUU COIMANBHBIX YCIYyT B (pOpMe COIMaNIbHOTO OOCTY>KMBAHHS Ha
AOMY;

2) OKOHYaHHE CPOKA MPEJOCTABICHUS COUUAIBHBIX YCIYT B COOTBETCTBUH C
WHJIUBUAYAJILHOU MPOrpaMMOil U (WJIM) UCTEUECHHE CPOKa JICHCTBUS I0TOBOPA;

3) HapylleHHe TMOJydyaTelieM COIHUAIbHBIX YCIYr (MpPeICTaBUTENIEM)
YCJIOBUM, IPEAYCMOTPEHHBIX JOTOBOPOM;

4) cMepTh MoJdydaTesis COLMATbHBIX YCIYT WX JTUKBUIAIUU (IPEeKpaIieHue
NESATEeTbHOCTH ) TTOCTABIIIUKA COIUATBLHBIX YCIYT;

5) peleHus cyjia O MPU3HAHUK MOJydaTessl COIMAIBHBIX YCIYT O€3BECTHO
OTCYTCTBYIOLIUM WJIA YMEPUIUM;

6) OCyXJCHHE MOJydaTessl COLMAIBHBIX YCIYT K OTOBIBAHUIO HaKa3aHUS B
BU/IE JIMIIIEHUS CBOOOIBI.

MoANMHHMK 3NEKTPOHHOTO AOKYMEHTa, noanucaHHoro 3N,
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